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www.waapconena.org 	Telecommunicator of the Year for Exemplary Handling of a
	Critical Incident Nomination

ELIGIBILITY:  Washington APCO-NENA Telecommunicator of the Year for Exemplary Handling of a Critical Incident – Nominees must have been employed in the applicable category by a public safety agency any time during the year of which the nomination is for.  Nominees do not have to be members of APCO or NENA.

INSTRUCTIONS:  This award is designed to honor an individual(s) from a public-safety communications agency who handled a critical incident in an exemplary manner that positively affected its outcome.  The nominee(s) may be a dispatcher, calltaker, or supervisor.  When completing your nomination for submission, please ensure you select the correct category and provide as much detail about the nominee in your nomination as possible.  Please ensure nominations are submitted to the correct category as to not delay the judging process.

NOMINATOR TIPS AND RESOURCES:  Please provide as much detail about the nominee(s) in your nomination as possible.  Include specific examples to emphasize and illustrate exemplary performance.  If you have any questions, please email the Committee for assistance any time at:  awards@waapconena.org 

	NOMINATOR INFORMATION

	NAME
	Click or tap here to enter text.
	AGENCY
	Click or tap here to enter text.
	TITLE
	Click or tap here to enter text.
	ADDRESS
	Click or tap here to enter text.
	CITY, STATE, ZIP
	Click or tap here to enter text.
	PHONE
	Click or tap here to enter text.



	NOMINEE TELECOMMUNICATOR OF THE YEAR FOR EXEMPLARY HANDLING OF A CRITICAL INCIDENT AWARD

	NAME
	Click or tap here to enter text.
	AGENCY
	Click or tap here to enter text.
	TITLE
	Click or tap here to enter text.
	ADDRESS
	Click or tap here to enter text.
	CITY, STATE, ZIP
	Click or tap here to enter text.
	PHONE
	Click or tap here to enter text.


	CRITERIA


Please answers each question on this form individually under the questions.  You may do so by expanding the space after each question or repeating the questions on additional pages as needed to answer each question separately.  Each answer has a number value so questions left unanswered will negatively influence the scoring of the nomination.

1. Describe the critical incident that brings you to nominate this individual(s).  Please include key details about the event.  Attach audio clips if you are able.

Click or tap here to enter text.

2. Describe the nominee’s public safety communications agency.  Please include staffing levels, size and discipline (Law, Fire, EMS, PSAP only, etc.)

Click or tap here to enter text.

3. Describe the nominee’s daily and additional pertinent duties and responsibilities.

Click or tap here to enter text.

4. How long has the nominee(s) been at this job?  Do they have any previous public safety communications experience?

Click or tap here to enter text.

5. Describe how the nominee(s) functions as a team player.

Click or tap here to enter text.
6. How does the nominee(s) demonstrate his/her knowledge of the profession and flexibility in task assignments?  Provide an example of how the nominee goes above and beyond what may be required of an individual in this position.

Click or tap here to enter text.
7. Describe the nominee’s personal and professional interaction via radio and telephone with agency clients and members.

Click or tap here to enter text.
8. Describe the nominee’s overall performance throughout the year.

Click or tap here to enter text.

9. Explain how the nominee(s) exemplify the “customer service” skills that often define how the calling public and public safety agencies dispatched perceive call taker and dispatchers.

Click or tap here to enter text.

10. In one page or less, describe the incident and the nominee’s involvement to indicate why they should receive the Washington APCO-NENA Telecommunicator of the Year for Exemplarily Handling of a Critical Incident Award.

Click or tap here to enter text.


	AUDIO AND PHOTOGRAPHS



Please email brief audio clips if available along with your nomination.  We are looking for the highlights.  If an audio file is longer, we recommend sending a zip file instead and explaining what sections of the audio are key or highlights.  Audio files should be clearly marked to show what the file contain.  Please include photo(s) as well.  Please email photo files that are clearly marked to indicate what the photo is depicting.


	TO SUBMIT NOMINATION



To submit this nomination, email the completed nomination form to:

awards@waapconena.org	


If you have any questions, please contact the Recognition Committee at this same email address.


	WHAT TO EXPECT



The Recognition Committee will contact you by email to let you know that your nomination has been received and for what category you have submitted it to.  A timeline of the next steps will be included in this email.
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